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Introduction 

Employers have designed this new Motorcycle Technician (Repair and Maintenance)  Apprenticeship Standard 

for Technicians who typically service and repair motorcycles, motorised scooters, all-terrain vehicles (ATV’s) and 

vehicles where the rider sits astride the frame. 

The role is to work on all of the systems of the motorcycle. The nature of the work ranges from replacing 

components through to rectifying complex faults with the aid of specific diagnostic methods and equipment. 

Today’s motorcycle technician has to demonstrate expertise in the technical side of their role. They need strong 

problem –solving skills and a good grasp of theoretical, practical and safety aspects of motorcycle systems. 

 

Accountability for assessing the competence in your workplace will transfer from the training provider to 

employers, who will have primary responsibility for monitoring and analysing your progress and deciding when 

you are ready to take the End Point Assessment (EPA). This will be supported by the training and assessment 

organisations.  
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Roles and Responsibilities 

Employer  
 

Employers will be responsible for ensuring that their business and the employment of their apprentice meets all 

required Health and Safety and employment law legislation. 

 

The employer will support the apprentice throughout the apprenticeship helping them to reflect on their 

performance. They will ensure the apprentice prepares and collates the necessary evidence to demonstrate 

competence against the requirements of the apprenticeship and support them in keeping a portfolio of evidence. 

The IMI provides an optional eLogbook which can be used for this portfolio of evidence.  

 

The employer will ensure the apprentice is prepared for the End Point Assessment (EPA) and will formally confirm 

that they are ready to pass through the EPA gateway.  

 

The employer is also responsible for scheduling the EPA and ensuring any specific requirements for the EPA have 

been agreed with the IMI as the End Point Assessment Organisation (EPAO) e.g. facilities, resources, security, 

confidentiality etc.  

 

As part of the allocation of roles, the training organisation may advise the employer to set each apprentice up 

with a mentor in the workplace. The role of the mentor is to make judgements on the progress of their apprentice 

which will enable them to request gateway assessments. It is the responsibility of the mentor to confirm that the 

apprentice has fulfilled all of the criteria required to proceed. 

 

 

  

•Review the elogbook and confirm that the Apprentice has achieved all of the requirements in phase 
1

•Supported by the training provider, review the results from the behaviour assessment, Gateway 1 
knowledge test and skills assessments

•Review the eLogbook and confirm that the Apprentice has achieved all of the requirements in phase 
2

•Supported by the training provider,review the results from the behaviour assessment, Gateway 2 
knowledge test and skills assessments 

•Review the eLogbook and confirm that the Apprentice has achieved all of the requirements to enable 
the Apprentice to undetake the EPA gateway to EPA
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End Point Assessment Organisation (EPAO) 

The IMI is an EPAO registered on the published ‘Register of End Point Assessment Organisations which can be 

found using this link: https://www.gov.uk/guidance/register-of-end-point-assessment-organisations 

The IMI must ensure that training organisations are prepared and set for delivery and assessment of the 

Apprenticeship. This covers all areas from centre set up, assessor requirements, internal and external quality 

assurance, assessment documentation and processes. Information on this can be found within this document 

and should be used by training organisations as guidance. In addition to ensuring training organisation 

compliance the IMI is also responsible for the following: 

 

 Be registered on the Education and Skills Funding Agency Register of End Point Assessment 

Organisations (RoEPAO) 

 Approve and maintain a network of suitable EPA centres 

 Ensure Independent End Point Assessors are suitably trained and meet the criteria outlined in the 

published assessment plan  

 Conduct standardisation activities for End Point Assessors ensuring consistency of assessments. 

 Appoint a workshop maintenance technician  

 Registered and maintain compliance with Institute for Apprenticeships to offer this EPA 

 Provide adequate information and documentation to enable apprentices, employers and providers to 

prepare for the End Point Assessment 

 Develop appropriate assessment tools to ensure all apprentices are judged robustly and consistently 

 Provide appropriate resources and processes for apprentices, employers and providers, to clarify and/or 

dispute the outcome of an End Point Assessment, including appeals and re-takes 

 Have in place clear arrangements for making reasonable adjustments for this standard. This should 

include how an apprentice qualifies for reasonable adjustments and what reasonable adjustments will 

be made. The adjustments must maintain the validity, reliability and integrity of the assessment methods 

 Make the final decision on the grade to be awarded to the apprentice 

 

The IMI will maintain quality systems and processes which validate and continuously review an Independent End 

Point Assessor’s experience, skills and competence. The IMI will also maintain a system that allows individual 

End Point Assessments and an Independent End Point Assessor’s decision, to be externally quality assured and 

verified by an external quality assurance organisation. 

  

https://www.gov.uk/guidance/register-of-end-point-assessment-organisations
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Independent End Point Assessor  

Independent End Point Assessors are responsible for conducting the End Point Assessment of the apprentice 

and are appointed and managed by the IMI.  

An Independent End Point Assessor must be someone who has nothing to gain from the outcome of the End 

Point Assessment and has had no involvement in the training, on programme assessment or line 

management/mentoring of the apprentice. 

When conducting an End Point Assessment the Independent End Point Assessor is acting on behalf of the IMI 

and is subject to the audit procedures set by the IMI. 

Independent End Point Assessors will be subject to rigorous quality assurance, and must take part in regular 

training and standardisation activities specified by the IMI. 

A competent Independent End Point Assessor is required to meet the following criteria:  

 

 Hold a Level 3 assessor qualification or accreditation 

 Hold current (within the last 3 years) technical/occupational competence in paint at or above the 

Apprenticeship Standard 

 Maintain a programme of ongoing CPD to provide 40 hours of work experience or technical development 

within a 12 month period 

 Attend initial EPA assessor training delivered by the IMI 

 Attend standardisation events at least every 12 months delivered by the IMI 

 

The role of the Independent End Point Assessor is to: 

 Review the apprentice’s portfolio of evidence to check qualification outcomes and glean personalised 

information that will assist the professional discussion 

 Mark and award a grade to knowledge assessments (if electronic assessment are not used) 

 Conduct the professional discussion 

 Conduct the practical End Point Assessments (EPA) 
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Invigilator  

An invigilator is somebody who supports the Independent End Point Assessor by invigilating the knowledge test. 

The invigilator must: 

 Ensure that the knowledge test is conducted according to the EPAO instructions 

 Have a key role in upholding the integrity of the multiple choice test process 

 

Workshop Maintenance Technician 

A workshop maintenance technician is somebody who supports the setting up of practical tasks and equipment 

prior to the practical tasks commencing.  

The workshop maintenance technician must: 

 Re-set practical tasks ready for other apprentice’s to undertake the same task in the same conditions 

 Be on hand if equipment fails or faults are identified when assessments are being undertaken 

 Play no part in administering the practical tasks or making judgements on grading 

 Be familiar with the Health and Safety and environmental considerations appropriate to the practical 

observation tasks 

 Be familiar with the operation of workshop equipment and specialist tools used in the practical 

observation task 

 Be approved by the IMI 

  



 

Issue 2 8  

TRAINING ORGANISATION GUIDANCE 

MOTORCYCLE TECHNICIAN LEVEL 3 

(REPAIR AND MAINTENANCE) 

ST0376/AP02 

Training Organisations  

The training organisation develops on-programme training programmes that meet and deliver the knowledge, 

skills and behaviour requirements as defined by the Apprenticeship Standard. They review the apprentice’s 

development and provide feedback to the apprentice and employer throughout the training, as appropriate. 

 

The training organisation must ensure that they are set up to deliver and where required assess the apprentice. 

Guidance sections on centre set up, assessor requirements, rules and procedures can be found within this 

document.  

 

In order to receive funding and permissions to deliver Apprenticeship Standards, training organisations must be 

on the ‘Register of Training Organisations’. Information and an up to date register can be found using this link: 

https://www.gov.uk/government/publications/register-of-training-organisations 

 

 

 

 

 

 

 

 

  

•Identify a suitable workplace mentor (where appropriate) who is in a position to make a judgement on 
the apprentice’s progress and brief them on thier responsibilities

•Register the Apprentice with the IMI

•Facilitate the required skills and knowledge assessments

•Support the employer to review the results from the behaviour assessment, knowledge test and skills 
assessments

•Facilitate the required skills and knowledge assessments

•Support the employer to review the results from the behaviour assessment, knowledge test and skills 
assessments

•Confirm whether the apprentice meets the EPA prerequisites 

EPA

•Support the employer to review all entry criteria and confirm apprentice readiness for EPA

•Facilitate the knowledge and skills assessment which is observed by the Independant End Point 
Assessor from the IMI

https://www.gov.uk/government/publications/register-of-training-organisations
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Training Organisation Requirements 

In order to use the IMI assessments for this apprenticeship standard you will need to be an ‘IMI approved training 

organisation’. If you are already an IMI approved centre then you can check your status and permissions through 

logging into the online portal. You will also need to be on the Register of Apprenticeship Training Providers (RoATP). 

If you are currently not an approved centre please follow this link and complete all of the necessary steps to gain 

approval: http://awarding.theimi.org.uk/Centres/Become-a-Centre 

 

Independent End Point Assessor, Invigilator and Apprentice Ratios 

Knowledge Test 

Option 1: Invigilator to apprentice must be a maximum of 1:10 if face to face. 

Option 2: Invigilator to apprentice must be a maximum of 1:5 if remote. 

Professional Discussion 

The Professional Discussion (supported by a portfolio of evidence) shall be a 1:1 face-to-face session involving 

the Independent End Point Assessor and the apprentice. Modern communication software applications may be 

used but this is to be approved by the EPAO in advance. 

Practical Skills Test 

Independent End Point Assessors may observe up to a maximum of 1:3 at any one time, to allow for cost 

effective use of resources while maintaining quality and rigour. 

 

 

 

 

 

 

 

 

Registration, Certification, Booking Assessments (including IMI packages) 

All registrations, certification and booking of assessments will be done via the IMI online portal.  

In order to access the online system you will need: 

 IMI PIN number  

 Password  

 Centre number  

 A valid email address 

An up to date list of all available registration packages can be found here. 

Independent End 

Point Assessor 

Apprentice Apprentice Apprentice 

http://awarding.theimi.org.uk/Centres/Become-a-Centre
http://www.imiawards.org.uk/Centres/Fees-and-Charges
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Access to Assessments 

Gateways 1+2 

Online and skills assessments (dependant on the package purchased) will be made available once an 

apprentice has been registered. It is the responsibility of the employer to ensure sufficient evidence has been 

gathered and reviewed before an apprentice may proceed from gateway 1 to gateway 2. These gateways are 

NOT mandatory but are provided to support both the apprentice and employer.  

 

End Point Assessment Gateway 

The IMI offer practice test materials through our eLogbook (dependant on the package purchased) to support the 

Apprentice in preparing for their EPA. The eLogbook has sections for the apprentice to be able to store the pre-

requisite and supporting evidence required for the EPA assessment gateway and professional discussion at EPA. 

A formal gateway sign off document must be completed before the apprentice’s EPA can be scheduled. 

 

End Point Assessment  

Practical assessments for the EPA will be released to the assessment centre 3 weeks prior to the booked 

assessment days. The method for booking an Independent End Point Assessor is outlined within the IMI online 

portal.  

 

Apprentice Assessment Referral  

In the event of an apprentice being referred as part of gateways 1+2 the following applies: 

 Skills tests may be re-taken as required without additional charge from the IMI 

 Online tests can be re-taken once without additional charge from the IMI 

 

In the event of the apprentice being referred at the EPA gateway it is recommended that the employer, training 

organisation and apprentice have a discussion regarding further training and development required. The 

apprentice will only pass the EPA gateway if they have met all of the prerequisites and have confirmation from 

their employer that they are ready.  

 

In the event of an apprentice being referred the following applies: 

 Apprentices who fail one or more EPA method will be offered the opportunity to take a re-sit/retake. 

Re-sits/re-takes must not be offered to apprentices wishing to move from pass to merit to distinction. 

A re-sit does not require further learning, whereas a re-take does 

 The apprentice’s employer will need to agree that a re-sit/re-take is an appropriate course of action 

apprentices should have a supportive action plan to prepare for the re-sit/retake 

 The timescales for a re-sit/retake of the entire EPA is agreed between the employer and EPAO. A re-sit 

is typically taken within 6 months of the EPA outcome notification. The timescale for a retake is 

dependent on how much re-training is required and is also typically taken within 6 months of the EPA 

outcome notification 

 There will be no apprenticeship grading penalty for apprentices who undertake a re-sit/retake of any 

element of the EPA they have failed. The grading of the Apprenticeship will be determined by the result 

achieved in the retake 

 Knowledge assessment can be retaken although there will be an additional charge from the IMI 
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Online Knowledge Test Access and Invigilation 
 

As an approved IMI centre you will be in possession of all guidance relating to online testing, centre 

requirements and invigilation. Should you require any further information, guidance documents will be placed 

onto the secure area of the IMI Website for you to view.  

 

Quality Assurance  
 

There will be independent reviews on a sample basis of the training provider’s assessment processes to ensure 

quality and enable comparisons of outcomes across the sector. Please discuss this with your EQA should you 

require any further information.  

Mandatory Qualifications 
 

Functional Skills 

Apprentices must have achieved English and maths GCSE grade C or Functional Skills Level 2 before attempting 

their End Point Assessment. For those with an education, health and care plan or a legacy statement the 

Apprenticeships English and maths minimum requirement is Entry Level 3 and British Sign Language 

qualifications are an alternative to English qualifications for whom this is their primary language. 

 

Note: Registration and certification of Functional Skills qualifications are not included in the IMI package prices. 

These qualifications will be charged separately. Please use this link to view the latest fees information: 

http://awarding.theimi.org.uk/Centres/Fees-and-Charges  

  

http://awarding.theimi.org.uk/Centres/Fees-and-Charges
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Apprenticeship Structure  

This Apprenticeship program is divided into 14 groups which will be typically completed over 36 months, 

although this may be less if an apprentice has evidence of prior learning. Additional to this, the EPA is to be 

completed within a 6 month period after passing through the EPA gateway totalling 42 months. 

 

Phases and Gateways  

Phase - A phase is the timeframe between the gateways and recommended (not mandatory) by the IMI. There 

are three phases within the Apprenticeship Standard: 

Phase 1 – From Apprenticeship start to Gateway 1 

Phase 2 – Between Gateways 1 + 2 

Phase 3 – Between Gateways 2 - 3 + EPA 

During these phases the apprentice will be required to store evidence in their eLogbook in order to meet specific 

competence criteria. This will be reviewed and assessed by the employer and training organisation before any 

gateway or EPA can be taken. 

Gateways – These are the points within the Apprenticeship Standard that are recommended (not mandatory) to 

proceed onto the next phase.  

Gateway 1 – Following completing of phase 1  

Gateway 2 – Following completion of phase 2 

EPA Gateway – Eligibility check to enable the apprentice to enter EPA (Mandatory Requirement) 

Assessments will be carried out on knowledge, skills and behaviour, and soft skills as delivered by the training 

organisation during the prior phase.  
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Gateway Skills and Knowledge Tests 

At each of the gateways specified earlier in this document, apprentices undertake set assessments to ensure 

competence and readiness to progress onto the next phase.  

The skills assessments will be carried out at either the training organisation’s premises or in the workplace (if 

previously agreed and permitted). 

 

Skills Assessment Specification  

Gateway 1 Skills Tests Gateway 2 Skills Tests 

• Thread a hole in a steel bar and remove a stud 

• Carry out a puncture repair to the front tyre 

• Replace front brake disc/s and pads 

• Replace water pump 

• Carry out an interim service 

• Replace a telescopic fork seal 

• Replace the motorcycle drive chain 

• Replace starter motor 

 

Knowledge Assessment Specification 

The knowledge assessments will be in the form of invigilated timed online tests. These will include questions 

from each of the groups that have been covered during the phase. 

IMI provides and marks the timed online tests through its website, http://awarding.theimi.org.uk. In the centres 

section of the website, there is a section that provides a demonstration assessment for apprentices.   

 

Online Test Specification for Gateways 

Test reference Test description 
Number of 

questions 
Duration 

Pass 

mark 
Merit Distinction 

ST0376-AP02GW1K 

Gateway 1 Knowledge 

Assessment 

(covering groups 1-5) 

30 
60 

minutes 
60% 72% 82% 

ST0376/AP02GW2K 

Gateway 2 Knowledge 

Assessment 

(covering groups 6-10) 

40 
80 

minutes 
60% 72% 82% 

 

  

http://awarding.theimi.org.uk/
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EPA Gateway Requirements 

Once an employer is satisfied the apprentice has demonstrated full competence and that all criteria of the 

Standard have been met, the apprentice can progress to the End Point Assessment via the Apprenticeship 

gateway, which is a decision point. Before an apprentice can pass through the gateway (decision point) for End 

Point Assessment, they must have achieved: 

 Level 2 English and mathematics. For those with an education, health and care plan or a legacy 

statement the Apprenticeships English and maths minimum requirement is Entry Level 3 and British Sign 

Language qualifications are an alternative to English qualifications for whom this is their primary 

language 

 The mandatory portfolio of evidence (which supports the Professional Discussion) must be submitted. 

 

eLogbook  

The eLogbook is a tool that is provided by the IMI for apprentices to record their workplace evidence as outlined 

in this documentation. 

The persons responsible and the timeframes for the review of evidence is outlined in the roles and 

responsibilities section of this document.  

The types of evidence you can upload include (but are not exclusive to):  

 Completed workplace job cards 

 Completed inspection sheets  

 Written procedures  

 Technical drawings / images  

 Diagnostic readouts and reports 

 Technical data and research repair methods 

 Pictures  

 Video clips 

 Audio clips  

 

The IMI’s eLogbook will ensure access to assessments and personal information is only viewed by the 

appropriate parties.  

Further tutorials and sample evidence can be found online within the eLogbook in addition to the information 

provided within this document. The links for these tutorials will be provided on registration.  
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Soft Skills and Behaviour Assessment 
 

The soft skills and behaviour assessment tool is provided by the IMI to score and assess the apprentice against 

the behaviours as outlined in the assessment plan. The evidence collected using this assessment tool can be 

used during the professional discussion at EPA.  

 

End Point Assessment (EPA) 

This EPA consists of three distinct assessment methods that can be completed in any order: 

 Online knowledge test 

 Professional discussion 

 Skills test 

 

The whole EPA must be completed within six months of the EPA gateway. Failure to complete in the time allowed 

will result in a requirement to rebook the whole EPA and the apprentice completing all tasks. 

 

 

The End Point skills and behaviour assessments will be directly observed by an Independent End Point Assessor 

provided by the IMI.  

 

The overall grading will be overseen and assigned by the IMI. 
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Knowledge Test  

Test reference Test description 

Number 

of 

questions 

Duration 
Pass 

mark 
Merit Distinction 

 

Motorcycle engines 

and engine 

management systems 

10 

100 

minutes 

60% 72% 82% 

Motorcycle electrical 

systems 
10 

Motorcycle chassis 

systems 
10 

Motorcycle servicing 

and inspection 
10 

Motorcycle workplace, 

diagnostic skills and 

future trends 

10 

Total 50 30 36 41 

 

Skills Test 

Two day practical observations of the apprentice in a controlled environment, which is reflective of their normal 

workplace and meets the requirements set out in the approved assessment plan. 

The skills test will include four practical skills tasks combining five activities, which are specified by the IMI and 

set up in advance.  

They will be graded as Fail/Pass/Merit/Distinction.  

 

Task Description Duration 

Task 1 
Complex diagnostic and repair on 

two motorcycle systems 
120 mins (2 hours) (+/-10%) 

Task 2 
Technical measuring and 

adjustment  
60 mins (1 hour) (+/-10%) 

Task 3 
Diagnostic interrogation and 

interpretation of data 
60 mins (1 hour) (+/-10%) 

Task 4 
Full motorcycle appraisal (not 

including road test) 
60 mins (1 hour) (+/-10%) 
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Professional Discussion 

The Professional Discussion will be assessed 1:1 face to face with the Independent End Point Assessor in a 

‘controlled environment’ i.e. a quiet room without interruption. Modern communication software applications 

may be used but this is to be approved by the EPAO in advance. 

The professional discussion will: 

 

 Be a 45 minutes structured discussion between the apprentice and the Independent End Point Assessor 

(+/-10% ) 

 Allow the apprentice to use their portfolio to exemplify performance in their answers 

 Cover the knowledge and behaviours defined in the Motorcycle Technician Standard 

 Be taken at any time after the EPA gateway 

 Be graded as a Fail/Pass/Merit/Distinction 

 

The date and time of the professional discussion should be planned in advance to ensure that apprentice has 

sufficient time to prepare. The apprentice should be given at least one week’s notice of the professional 

discussion date. The apprentice must have access to their portfolio during the professional discussion. 

  

Apprenticeship Final Grading 

The final grade of Fail/Pass/Merit/Distinction will be determined by collective performance in the three 

assessments in the End Point Assessment.  

 To achieve a pass grade the apprentice must successfully achieve a pass in all three components of the 

EPA 

 If an apprentice achieves a combination of pass and distinction, overall they will achieve a pass 

 To achieve a distinction grade the apprentice must successfully achieve a distinction in all three 

components of the EPA. 

 

Note: It can be possible for all of the above assessment to be taken place within the apprentice’s place of work, 

however to following criteria must be met: 

 Prior arrangement and agreement of the workplace must be set up with the training organisation and IMI 

 For online knowledge tests a quite area must be set up with internet access; shielded computer stations 

must be available if more than one apprentice is taking an exam at any one time 

 A quiet area must be provided for assessor feedback and professional discussions 

 Workshops must meet all required Health and Safety regulations as stated by the training organisation 

 There must be a real life working environment where no distractions are likely to occur during practical 

assessments. For example any movement of assessment vehicles part way through an assessment to 

make space, or the apprentice to be removed from their assessment activities to assist another member 

of staff 

 Having sufficient, clean, tidy and well maintained workspace, workshop and apprentice facilities 

 Maintain a full set of tools and resources as defined by the IMI 
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IMI Membership 

 
 IMI Student Membership: Don’t forget to inform your apprentice of the free IMI Student Membership they 

can receive for the duration of their learning, with useful technical content and soft skills articles, 

Student Membership supports the apprentice in the run-up to their EPA. 

 

 IMI Associate Membership: Upon successful completion of the EPA, your apprentice will receive IMI 

Associate Membership free of charge for 12 months to support them in their progression within the 

industry.   

 


