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Intfroduction

Employers have designed the new apprenticeship Standard for technicians who service and repair heavy goods vehicles; vehicles
with a gross weight of over 3500kg. These vehicles come with a variety of body types, such as: rigid flat backs, tractor units,
tankers, container carriers, refrigerated goods carriers and tippers to suit a wide range of applications having a large range of axle
and wheel configurations. Technicians work in dealerships that focus on specific brand(s) or for independent garages that maintain
and repair all makes of heavy vehicles.

Approximately 1,500 learners graduate from heavy-vehicle apprenticeship programmes every year. There are more than 5,000
vehicle workshops managed by companies that range from multi-million pound trans-national dealer groups through to an owner-
manager employing a handful of people.

In addition to the above complexities, there are several different training models that include residential block-release programmes
devised and operated by global heavy vehicle manufacturers and day-release courses provided by local colleges and training
providers.

Accountability for assessing the competence of the learner in the workplace will transfer from the training provider to employers,
supported by the training and assessment organisations, who will have primary responsibility for monitoring and analysing the
learner's progress and deciding when the leamer is ready to take the end point synoptic assessment.

All formal qualifications have been removed, however employers may request their apprentice to complete a level 2 and level 3

Diploma in Heavy Vehicle Maintenance and Repair during the course of the apprentices’ achievement of the apprenticeship
standard certificate.

This document is to be used as a guide and will provide you with an overview of what is to be expected throughout the duration of
the apprenticeship. Additional documentation has been provided for the Training organisation and learner.
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Who is involved in your Apprenticeship - Roles and Responsibilities

* You are responsible for the collection of evidence required for your apprenticeship. This will include
collecting practical job related evidence from your workplace to meet the requirements of keeping a
log of progession which will be reviewed.

* You will be required to review your knowledge, skills and behaviour assessments with your mentor
and training provider.

—_

* Your Workplace Mentor will be allocated to you by your Employer (this may be the same person in
smaller organisations).
* Your Workplace Mentor will assist you with your workplace training and the collection of evidence
for your log of progression.

* Your Workplace Mentor will assess and pass judgement on your progress throughout your
apprenticeship and contribute to your behaviour assessments.

¥

* Your Employer is the person responsible for allocating a Workplace Mentor for the duration of your
apprenticeship.

* Your Employer will coordinate with your Training Organisation to confirm that you have met all of
the requirements to pass the various phases of the apprenticeship.

5

* Your Training provider is responsible for the coordination of your apprenticeship with your
Employer, Mentor and the Assessment Organisation.

* They will provide you with all of the required off the job training and assessment as outlined in the
Apprenticeship Standard and allocate you an approved assessor.

Training
Provider

* Your Training Organisation will arrange for your registration, assessment of each phase of your
apprenticeship.

—_

documentation, knoweldge, skills and behaviour assessment tools.

* They will ensure that the end assessment of your apprenticeship meets the Standard as set out by
the governing body incharge of maintaining the Apprenticeship Standard.

AGEESE001E10] « The Assessment Organisation will oversee your final End Point Assessments and have the final say
Organisatior on your overall apprenticeship result and grade.
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Apprenticeship structure

Your apprenticeship program is divided into 3 phases and gateways which will normally be completed over 3 years, although this
may be less if you have prior learning.

This document shows the structure of your apprenticeship and further information on each stage is listed below.

Phases, Gateways and End Point Assessment

Phase - A phase is the fimeframe between the major assessment points or Gateways. There are three phases within your
apprenticeship standard:

Phase 1 - From apprenticeship start to Gateway |
Phase 2 - Between Gateways 1 + 2
Phase 3 - Between Gateway 2 and End Point Assessment

During these phases you will be required to keep a log of progression throughout your apprenticeship to evidence your journey
which must meet specific criteria identified in the employer occupational brief. This will be reviewed and assessed by your
Workplace Mentor and Training Organisation before you can take any Gateway or End Point Assessments.

Gateways - Are the points within the apprenticeship Standard that you must pass to proceed onto the next Phase.
There are three gateways within this apprenticeship standard:

Gateway 1 - Following completion of phase 1
Gateway 2 - Following completion of phase 2

Gateway 3 - Following completion of phase 3

At each annual review, you, are on programme assessor and mentor will evaluate your progress of knowledge, skills and
behaviours as delivered by the Training Organisation during the prior phase.

End Point - An end point synoptic assessment will be carried out as the final assessment of your competence. All required
gateways and phase criteria will need to have been met prior to end point assessment.

The End Point skills and behaviour assessments will be directly observed by your approved Assessor with the addition of an
Independent Technical Observer as provided by the Awarding Organisation.

The overall grading will be decided by the independent end assessor over your performance in each of the four observations and
subsequent *job card" write ups. You must successfully complete each task to the required standard to achieve the overall level.
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Phase 1: knowledge subjects:

O O O o o o

personal and organisational health and safety.

organisational structures within the heavy vehicle industry.
obtaining and using information in the automotive environment.
tools, equipment, fabrication and fiting principles

operation of vehicle chassis systems.

effective communications in the automotive environment

Phase 1: skills development:

O O O 0O 0O Oo0Oo

be able to use personal and vehicle protective equipment.

carryout effective housekeeping practices and work safely when maintaining vehicles.
be able to obtain, use and record information.

be able to select and use tools, equipment and fabrication and fitting principles.

be able to remove and replace chassis units and components.

work effectively within the organisational structure.

develop and maintain good working relationships.

Phase 1: behaviour development:

O OO oo oo

behave in accordance with the company the apprentice works for.

freat customers with courtesy.

respond quickly to customer requirements to ensure and excellent experience.
operate effectively as a team member.

take ownership and responsibility.

be honest and accountable in all activities.

work at continuous development of: self, team and processes.
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Phase 2: knowledge subjects:

O O O0OO0OO0OO0OO0OOoOOoOOo

engine mechanical and lubrication systems.

engine cooling systems.

engine fuel and air supply systems.

engine exhaust systems including associated emission control systems.

vehicle heating and ventilation systems.

heavy vehicle electrical and electronic principles.

heavy vehicle batteries, starting and charging systems.

heavy vehicle clutch systems.

heavy vehicle gearbox and driveline systems.

how to check, replace and test engine, electrical, transmission and driveline units and components.

Phase 2: skills development:

O O O O

work safely when carrying out removal and replacement activities.

be able to obtain, use and record relevant information to carry out the task.

Be able to use appropriate tools and equipment.

Be able to carry out removal and replacement of heavy vehicle; engine, electrical, fransmission and driveline units and
components.

Phase 2: behaviour development:
it is expected the behaviours from the apprenticeship standard are being displayed consistently in a day-to-day work
environment.

(o]
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Phase 3: knowledge subijects:

O O 0O 0O O0OO0OO0OOoOOoOOo

vehicle electrical and electronic principles.

how light vehicle auxiliary electrical systems operate.

how to diagnose and rectify faults in auxiliary electrical systems.

how to carry out inspections on heavy vehicles using prescribed methods.

how heavy vehicle engine and chassis systems operate.

how to diagnose and rectify faults in heavy vehicle engine and chassis systems.
legislative and organisational requirements and procedures.

how to communicate and care for customers.

understand company products and services.

how to overhaul heavy vehicle engine units.

Phase 3: skills development:

O OO O0OO0OO0OOoOOoOOoOOo

be able to work safely when carrying out automotive vehicle auxiliary electrical diagnostic and rectification activities.
be able to use relevant information to carry out the task.

be able to use appropriate tools and equipment.

be able to carry out automotive vehicle auxiliary electrical diagnosis, rectification and test activities.

be able to record information and make suitable recommendations.

be able to work safely when carrying out heavy vehicle inspections.

be able to carry out heavy vehicle engine and chassis diagnosis, rectification and test activities.

be able to obtain and provide relevant information from and to the customer.

be able to agree work undertaken with the customer.

be able to ensure recording systems are implemented correctly.

Phase 3: behaviour development:

(o]

it is expected the behaviours from the apprenticeship standard are embedded into an apprentice’s work and are
naturally displayed at all fimes.
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End Point Assessment methods

Multiple Choice Knowledge Examinations.

Knowledge assessments take the form of two invigilated online tests. These tests will include questions from each of the vehicle
system groups that you have been taught during each phase.

There are two knowledge examination tests that you have to undertake, these tests comprise of the following:

a. 60 minute multiple choice examination on the engineering requirements for the apprenticeship standard.

b. 60 minute multiple choice examination on the wider requirements of the apprenticeship standard.
The IMI provides and marks these online tests through its website, www.theimi.org.uk /awarding. In the Centres section of the
website, you will find an online assessment section. This section provides you with a demonstration assessment. You will require a

password from your assessor to be able to try this demonstration test

Practical Task Observations.

The skills assessments will be carried out at an assessment centre chosen by your employer, this is typically either your training
provider premises or in your workplace by an approved independent end assessor allocated by the training organisation.

There are five practical task observations you must complete during your independent end assessment.

Observation A: reqires you |

your
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