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CENTRE INFORMATION


Please be aware that any legislation referred to in this qualification may be subject to amendment/s during the life of this qualification.  Therefore IMI Approved Centres must ensure they are aware of and comply with any amendments, e.g. to health and safety legislation and employment practices.


Please be aware that vehicle technologies referred to in this qualification reflect current practice, but may be subject to amendment/s, updates and replacements during the life of this qualification.  Therefore IMI Approved Centres must ensure they are aware of the latest developments and emerging technologies to ensure the currency of this qualification.


Please note: the relevance of the information contained in the unit content will vary depending upon the vehicle types being worked upon. The unit content is for guidance only and is not meant to be prescriptive.
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IMI LEVEL 2 AWARD IN KNOWLEDGE OF EMPLOYEE RIGHTS AND RESPONSIBILITIES FOR THE AUTOMOTIVE SECTOR

INTRODUCTION

The purpose and aim of this single unit qualification (vocationally related qualification) is to enable a learner to develop understanding of the automotive industry and the role of their organisation within the industry.  Learners will gain a clear understanding of their role within the organisation.  They will also learn about their rights and responsibilities as an individual and their responsibilities when dealing with others.

The unit is achieved by completing a Learner Employment Rights and Responsibilities (E.R.R) workbook, which covers the areas that learners need to know about.  Generally this will be delivered as part of the learner’s induction programme.

This unit also forms a mandatory component of the IMI Sector Skills Council (SSC) Apprenticeship framework.  A requirement of the framework is that learners know their employment rights and responsibilities (E.R.R).  During an Apprenticeship learners will gain a variety of new skills and develop knowledge that will lead towards successful completion.  Therefore this unit is taken alongside other qualifications in the framework, which include a Vocational Competence Qualification and Vocationally Related Qualification (Technical Certificate) in the learner’s occupational subject area and Key Skills/Functional Skills.

The Learner IMI SSC E.R.R workbook* or an IMI approved centre devised alternative (this alternative must be approved by an IMI external verifier prior to use) is required to be completed by IMI SSC Apprentices and Advanced Apprentices on Framework 1 (Specification of Apprenticeship Standards for England and Wales - SASE and SASW:  April 2011).
Note:  It is the responsibility of the approved centre to make ensure that the learner achieves all of the required components of their selected Apprenticeship and that the administrative requirements of the IMI SSC/Apprenticeship Issuing Authority are met.
(*Aug 2011: Centres should use the August 2011 E.R.R workbook, however IMI SSC will accept the April 2011 E.R.R workbook.)

INSTITUTE OF THE MOTOR INDUSTRY SECTOR SKILLS COUNCIL (IMI SSC)

The IMI SSC is the Sector Skills Council for the retail automotive industry, charged by Government and employers with leading the drive to boost competitiveness through skills development.  IMI SSC sets,
· the National Occupational Standards (NOS) for the retail automotive industry
· the content of IMI SSC Apprenticeship Frameworks
· a strategy for assessment of the IMI SSC Vocational Competence Qualifications
· structures and writes units for IMI SSC Vocational Competence Qualifications and Vocationally Related Qualifications

The UK retail automotive industry comprises a number of sectors.  It includes employers engaged in all aspects of the sales, maintenance and repair of the 30 million vehicles on the UK's roads.  It provides services to owners and users of passenger cars, motorcycles, commercial vehicles, light and heavy trucks and specialist vehicles.

For full details and up to date details of the IMI SSC Apprenticeships, please go to the IMI SSC website at http://www.theimi.org.uk.

Tel: 01992 511521

Email: info@theimi.org.uk


IMI AWARDING BODY/ORGANISATION

The IMI was set up in 1920 to serve the developing motor industry.  The IMI is now the only organization representing individuals of all vocations and status within the industry, and plays the leading role in advancing the quality and integrity of the profession.

The IMI has been committed to vocational competence based awards since 1985.  In July 2007, the IMI's qualifications’ awarding and quality assurance activity became a new and wholly owned subsidiary of the IMI group of companies, called IMI.

IMI is one of the foremost awarding bodies for Vocational Qualifications in the retail automotive industry.  IMI is accredited by Ofqual (Office of Qualifications and Examinations Regulation) and IMI Sector Skills Council to offer this Vocationally Related Qualification (VRQ).  This allows IMI to approve assessment centres, i.e. colleges, training providers and employers to run the VRQ qualification for potential learners.  To achieve the VRQ, learners must be registered through an approved IMI assessment centre.

IMI representatives, i.e. external verifiers, regularly visit each of the approved centres to ensure that they are working to regulations.  These visits can include the auditing of all centre management systems, sampling of learners’ VRQ evidence and observing assessors and learners during assessment.

Should you need to contact IMI, please refer to the details following:

	IMI
Fanshaws
Brickendon Lane
Brickendon
Hertford
SG13 8PQ 
	Tel: 01992 511521

	
	

	
	

	
	email: info@theimi.org.uk
[bookmark: _GoBack]

	
	


						       www.theimi.org.uk/awarding

IMI Complaints and Appeals Procedure

The IMI procedures for complaints and appeals are open to each centre, prospective centres, their staff and all learners.  The procedures are designed to resolve disputes arising from the following activities:
· assessment and verification practice or decisions
· centre approval decisions
· claims for certification
· or any other complaint a learner may have

Note to assessor:  Learners must have access to the IMI Guidance for Candidates which contains the complaints and appeals procedure.



REGULATED QUALIFICATIONS FRAMEWORK (RQF)

These IMI qualifications are on Ofqual’s Regulated Qualifications Framework (RQF).  Ofqual is the independent qualifications’ regulator for England and, for vocational qualifications only, in Northern Ireland.  The RQF provides a single system for cataloguing all qualifications regulated by Ofqual.

There are eight levels of the RQF, supported by three ‘entry’ levels.  A qualification’s level indicates the difficulty and complexity of the knowledge and skills associated with the qualification.  Qualifications can sit at different levels, but can require similar amounts of study and assessment time.  Equally, qualifications at the same level can take different amounts of study and assessment time.

A qualification’s size refers to the estimated total amount of time it should typically take to study and be assessed for a qualification.  This can be anything from a matter of hours to several years of study; and different students can take different amounts of time to study for the same qualification.  Size is expressed in terms of Total Qualification Time (TQT).  The part of that time typically spent being taught or supervised, rather than studying alone, is known as Guided Learning Hours (GLH).

To further understand the level of difficulty of the units and qualifications on the RQF, it might be helpful to know that GCSEs (grade A*–C) are level 2, GCE A levels are level 3 and a PhD is a level 8.

For further information on the RQF, please visit Ofqual’s website:
https://www.gov.uk/find-a-regulated-qualification

Note: The RQF replaced the Qualifications and Credit Framework (QCF) and National Qualifications Framework (NQF) in October 2015.

NOTE:
You can have an Award, Certificate or Diploma of any difficulty level from 1 to 8.  This is because the type indicates the size of qualification, not its difficulty.  The title of a qualification should indicate its difficulty, how long it will take the average learner to complete, and its general content, using the following information:
· Qualification level (from lowest, entry level to level 8 at the top)
· Qualification size (award/certificate/diploma)
· Content of the qualification





LEARNER ENTRY REQUIREMENTS

This qualification is a mandatory requirement of the IMI SSC SASE and SASW compliant Apprenticeship Frameworks.

For full details of the requirements of IMI SSC Apprenticeships, please go to the IMI SSC website at http://www.theimi.org.uk

LEARNER INDUCTION

IMI requires each learner to receive a face-to-face induction before commencing their VRQ.  The learner must be informed of which VRQ they are registered for with IMI, and be made aware of the assessment methods that will be used throughout their chosen VRQ.

IMI expects the approved centres to pay particular attention to the following areas during the learner’s induction:
· Health and Safety
· Employment Rights and Responsibilities, including codes of conduct & anti-discrimination
· Customer Rights, including ethics
· Industry issues, including professional organisations, and environmental & economic concerns.

All learners registered must have access to fair and proper assessment.  Approved Centres must ensure that all learners have access to,
· the IMI Guidance for Candidates, which contains the IMI Complaints and Appeals Procedure




EMPLOYEE RIGHTS AND RESPONSIBILITIES FOR THE AUTOMOTIVE SECTOR UNIT 

This qualification is made up of 1 mandatory unit (see pages 11 and 12).  The unit is written in a specific way.  The format includes: 
· unit title
· level
· route
· credit value
· guided learning hours
· unit rationale
· learning outcomes
· assessment criteria
· content requirements

The unit title is a concise, but explicit description of what the unit covers.

The RQF has 9 levels, from entry level to level eight.

Route explains that this single unit qualification meets the E.R.R requirement of Apprenticeship Frameworks in England and Wales (SASE and SASW).

Each unit has a credit value.  The credit value reflects the time it takes the learner, on average, to achieve the learning outcomes and assessment criteria contained in the unit.  Learning time means everything the learner has to do to achieve the unit, not only guided learning hours.  One credit is notionally equivalent to 10 hours of learning time, so if a unit is worth four credits, for example, then it will take the average learner approximately 40 hours to complete.

The guided learning hours are an indication to assessors/tutors of how long each unit will take to deliver.  (These times allow for teaching supported by practical demonstration and training.)

The unit rationale is a short description of what the unit covers and what the learner will achieve.

The learning outcomes set out what learners are expected to know, understand and/or be able to do.

The assessment criteria specify the standard learners must meet to show the learning outcome has been achieved.

The learning outcomes are amplified by a list of content, which seek to ensure that the required breadth of knowledge across the unit is addressed.





KNOWLEDGE OF EMPLOYEE RIGHTS AND RESPONSIBILITIES 
FOR THE AUTOMOTIVE SECTOR UNIT:
ASSESSMENT CRITERIA AND METHODOLOGY

IMI approved centres are responsible for adopting learning and assessment strategies to help the learner throughout their VRQ.  However IMI recommends that delivery of this VRQ is given a practical emphasis.

In order to pass and achieve certification of this qualification, learners must achieve all of the unit’s learning outcomes’ assessment criteria (pages 11 and 12).

The unit contains a table with two columns.
Column 1: The learning outcomes are listed individually in this column.
Column 2: The assessment criteria are listed individually in this column.

The unit also contains a list of content requirements, which are the areas of knowledge learners should be aware of, across the unit’s assessment criteria.

Learners will demonstrate that they can meet the units’ learning outcomes and assessment criteria by following and completing the unit’s assessment component, the Learner E.R.R workbook.  (With the prior agreement of an IMI external quality assurer, centre devised alternatives are also acceptable.)

Prior the starting the workbook, IMI recommends that learners read it, in order to get a complete picture of what it contains.  This will help learners to understand the subjects included and therefore ensure that they do not miss any opportunities to gather evidence for E.R.R.

Learners should be advised to seek advice from colleagues, trainers, mentors and assessors if they require help.  They should also use the information sources provided in the workbook.

At the end of the E.R.R workbook is a mapping document, which shows where the workbook meets the requirements of the QCF unit and the Apprenticeship (SASW).  As each outcome is completed, the date it is achieved should be recorded here by the assessor.

On completion of the workbook, the learner and their assessor will sign the last page of the E.R.R workbook to confirm it has been completed.

IMI quality assurance processes will be used to monitor centres delivering this qualification.




IMI ADMINISTRATION

The IMI Approved Centre Operating Manual is the key source of information for approved centres offering IMI qualifications.  It states clearly the roles and responsibilities of centre personnel and the policies and procedures that must be in place at the centre.

It includes details of:
· the centre approval criteria
· the administrative procedures to register learners and request certificates
· health and safety requirements
· the policy to ensure equal opportunities and access to fair assessment for all learners
· the procedures for applying for special assessment arrangements
· the Complaints and Appeals Procedure
· and the IMI customer service charter.

In brief, the assessment requirements for this VRQ (as specified these guidance notes) must be met in full before a learner can be deemed to have completed the qualification.  The qualification must be internally verified (quality assured) in line with the approved centre’s strategy for internal verification (quality assurance).

Records of learners’ progress and achievements must also be kept at the centre.  Although centre records may take a variety of formats, they must be clear and concise and show unsuccessful assessments, as well as learner achievements.  They must be made available to an IMI external quality assurer during routine monitoring visits.  Therefore providing a clear audit trail to show where, when and how learners have met the criteria.

IMI has developed a Candidate Assessment Summary document for assessors and internal verifiers (quality assurers) to complete when the learner achieves the unit.  The Candidate Assessment Summary (or an approved equivalent) must be used throughout the learner’s VRQ.  This document can be found in the Qualification section of IMI website.

IMI external quality assurers will sample learners’ work during routine monitoring visits to the centre and prior to certification claims being made unless the centre has direct claim status (see the IMI operating manual).

For up-to-date information, please ensure all the latest amendments are downloaded from the IMI website at www.theimi.org.uk/awarding.

IMI
Fanshaws
Brickendon
Hertford
SG13 8PQ

Tel: 01992 511521


www.theimi.org.uk/awarding
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